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Capabilities 
Statement

CAPABILITIES
Captiva is an expert in:
●	 Brand Strategy (Verbal & Visual Identity, Logo Design)
●	 Digital Marketing & Content Strategy (Email, Newsletters, Social Media)
●	 Multicultural Marketing
●	 Strategic Communications (Press Releases, Media Pitching)
●	 Web Design & Development
●	 Graphic Design (Brochures, Flyers, Pitch Decks, Presentations)
●	 Multimedia & Video Production
●	 Community Outreach

KEY DIFFERENTIATORS
Captiva is leading the way by …
●	 Developing + Launching 40+ audience-centered brands and 
	 websites, as well as 180+ strategic campaigns to drive awareness, 
	 engagement, and conversions.

●	 Designing high-impact integrated campaigns with cross-cultural 
	 sensitivity and competence that have exceeded KPIs up to 200%.

●	 Hiring over 70% of minority and women-owned contractors, 
	 implementing sustainable and accessible practices in 80% of our 
	 projects, and supporting social impact initiatives.

●	 Providing high-level capacity with 40+ seasoned and efficient 
	 brand designers, marketing strategists, and copywriters across 
	 multiple markets and industries to lead growth strategies.

●	 Saving clients over 50% of overhead costs and time by hiring our
	 on-demand agile team of senior experts.

PAST PERFORMANCE
Rated outstanding by our clients:
●	 Anne Arundel Workforce Development
	 and Anne Arundel Economic Partnership

●	 The Dyer Care Center (crisis stabilization center)
	 in partnership with Prince George’s County

●	 Mary’s Center (headquartered in Washington, DC)

●	 DC District Department of Transportation, DC Smart Streetlighting

●	 National Hispanic Health Foundation

Headquartered in Washington, DC
(202) 552-1719

CaptivaBranding.com

CBE/SBE:
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NIGP CODES
●	 9152200
	 Communications Marketing Services
●	 9615342
	 Marketing Services
●	 9182600
	 Public Relations Consulting
●	 9187600
	 Marketing Consulting
●	 9180700
	 Advertising Consulting
●	 9159600
	 Web Page Design
	 & Management Services
●	 9158200
	 Video Production
●	 9154800
	 Graphic Arts Services
●	 9150300
	 Advertising/Public Relations
●	 9157356
	 Public Awareness Programs

CONTACT INFO
Pamela Nieto
Co-Founder & Chief Branding Officer
Pamela@CaptivaBranding.com
(202) 552-1719

CERTIFICATIONS
●	 CBE
●	 WOSB
●	 WBEC Greater DMV

COMPANY DATA
Captiva Branding is an SBA-certified Women-Owned Small 
Business (WOSB) and CBE full-service marketing and 
communications agency with 35+ years of combined experience.


